Price Changes
effective Ist April 2024




Fixed Lines

Monthly Rental

Product Description from 01/04/24

Existing
Charge Type Monthly Rental

Monthly Rental - Service Care Package 3 £30.57

Monthly Rental - Service Care Package 3

Monthly Rental - Service Care Package 3 m

Telephone Line Rental - Anytime Tariff Plan
Telephone Line Rental - Evenings & Weekends Tariff Plan
Telephone Line Rental - Weekends Tariff Plan

Telephone Line Rental - Basic Tariff Plan Monthly Rental - Service Care Package 3

Talk over Fibre Products, including Talk Only

Existing
Charge Type Monthly Rental

Monthly Rental

Product Description from 01/04/24

Talk over Fibre - Anytime 24 month rental £10.70

Talk over Fibre - Evenings & Weekends 24 month rental £7.48

Talk over Fibre - Weekends 24 month rental

Talk over Fibre - Basic 24 month rental

Fix i nhanced Service Care Levels

Fixed Service Care Level Existing Monthly Rental Monthly Rental from 01/04/24

Service Care Package 1

Service Care Package 2

Fixed Line Enhanced
Service Care Levels

New Call Charges in Pence

Rental Tariff Charges
(ex VAT)

Anytime
Evenings & Weekends

Weekends

Low User Choice

Non Recurring Tariff Changes Current Charge New Charge
Fcasasowe | wm | an |

Call Ty Price C e Applied to of Bundle Rate
Calls to MT Fixed Lines, MT mobile, other IOM fixed, other 10O , UK fixed lines, . .

P . ) ) . o . 1p or 5.5% whichever is greater
UK mobile, international fixed, international mobile line, non-geographic calls

Directory Enquiry Local No Change




Broadband Tariffs - Business

Product Description

Charge Type

Existing
Monthly Rental

Monthly Rental
from 01/04/24

Business Essential Broadband

24 Month Rental Service Care Package 2

£69.10

£72.89

Business Essential Broadband

24 Month Rental

£66.00

£69.63

Business Lite Essential Broadband

24 Month Rental

£41.25

£43.52

Business Lite Essential Broadband

24 Month Rental Service Care Package 2

£44.35

£46.78

Business Lite Fast Broadband

24 Month Rental

£40.44

£42.66

Business Lite Fast Broadband

24 Month Rental Service Care Package 2

£43.54

£45.92

Business Lite SuperFast Broadband

24 Month Rental Service Care Package 2

£61.58

£64.97

Business Lite SuperFast Broadband

24 Month Rental

£58.49

£61.71

Business Lite UltraFast Broadband

24 Month Rental

£42.92

£45.28

Business Lite UltraFast Broadband

24 Month Rental Service Care Package 2

£46.01

£48.54

SIP Trunks Business Lite Fast Broadband

4 Month Rental Service Care Package 2

£43.84

£46.25

Temporary Business Lite Essential Broadband

Monthly Rental

£80.02

£84.42

Broadband Tariffs - Consumer

Product Description

Charge Type

Existing
Monthly Rental

Monthly Rental
from 01/04/24

Essential Broadband

24 Month Rental - Service Care Package 2

£28.36

£29.92

Essential Broadband

24 Month Rental

£25.27

£26.66

Fast Broadband

24 Month Rental - Service Care Package 2 - No Disc

£30.68

£32.37

Fast Broadband

24 Month Rental

£27.59

£29.11

Fast Broadband

24 Month Rental - No Disc

£27.59

£29.11

Fast Broadband

24 Month Rental - Service Care Package 2

£30.68

£32.37

SuperFast Broadband

24 Month Rental

£41.24

£43.51

SuperFast Broadband

24 Month Rental - Service Care Package 2

£44.34

£46.77

UltraFast Broadband

24 Month Rental

£32.75

£34.55

UltraFast Broadband

24 Month Rental - No Disc

£32.75

£34.55

UltraFast Broadband

24 Month Rental - Service Care Package 2

£35.84

£37.81

UltraFast Broadband

24 Month Rental - Service Care Package 2 - No Disc

ADSL2+ Broadband - Consumer

Product Description

Charge Type

£35.84

Existing
Monthly Rental

£37.81

Monthly Rental
from 01/04/24

ADSL2+ Broadband 150GB

18 Month Rental - Service Care Package 2

£30.89

£32.59

ADSL2+ Broadband 150GB

Monthly Rental

£27.80

£29.33

ADSL2+ Broadband 150GB

18 Month Rental - No Disc

£27.80

£29.33

ADSL2+ Broadband 150GB

18 Month Rental

£27.80

£29.33

ADSL2+ Broadband 150GB (Non-interleaving)

18 Month Rental - No Disc

£27.80

£29.33

ADSL2+ Broadband 15GB

Monthly Rental - Service Care Package 2

£23.67

£24.97

ADSL2+ Broadband 15GB

18 Month Rental - Service Care Package 2 - No Disc

£23.67

£24.97

ADSL2+ Broadband 15GB

Monthly Rental

£20.58

£21.71

ADSL2+ Broadband 15GB

18 Month Rental - No Disc

£20.58

£21.711

ADSL2+ Broadband 15GB

18 Month Rental

£20.58

£21.711




Product Description

Charge Type

Existing
Monthly Rental

Monthly Rental
from 01/04/24

ADSL2+ Broadband 40GB

12 Month Rental - Service Care Package 2

£27.80

£29.33

ADSL2+ Broadband 40GB

Monthly Rental

£24.71

£26.07

ADSL2+ Broadband 40GB

24 Month Rental - No Disc

£24.71

£26.07

ADSL2+ Broadband 40GB

24 Month Rental

£24.71

£26.07

ADSL2+ Broadband 40GB

18 Month Rental - No Disc

£24.71

£26.07

ADSL2+ Broadband 40GB

18 Month Rental

£24.71

£26.07

ADSL2+ Broadband 40GB (Non-interleaving)

18 Month Rental - No Disc

£24.71

£26.07

ADSL2+ Broadband Unlimited

18 Month Rental - Service Care Package 2

£32.01

£33.76

ADSL2+ Broadband Unlimited

Monthly Rental

£28.91

£30.50

ADSL2+ Broadband Unlimited

24 Month Rental - No Disc

£28.91

£30.50

ADSL2+ Broadband Unlimited

24 Month Rental

£28.91

£30.50

ADSL2+ Broadband Unlimited

18 Month Rental - No Disc

£28.91

£30.50

ADSL2+ Broadband Unlimited

18 Month Rental

£28.91

£30.50

ADSL2+ Broadband Unlimited

18 Month Rental - Service Care Package 2 - No Disc

£33.99

£35.85

ADSL2+ Broadband Unlimited

Monthly Rental

£30.89

£32.59

ADSL2+ Broadband Unlimited

18 Month Rental - No Disc

£30.89

£32.59

ADSL2+ Broadband Unlimited

18 Month Rental

£30.89

£32.59

ADSL2+ Broadband Unlimited Bundle

24 Month Rental - No Disc

£21.58

£22.77

ADSL2+ Broadband Unlimited(Non-Interleaving)

Monthly Rental

£28.91

£30.50

ADSL2+ Broadband Unlimited (Non Interleaving)

18 Month Rental - No Disc

£28.91

£30.50

ADSL2+ Standard Broadband Capped 150GB

24 Month Rental

£26.82

£28.30

ADSL2+ Standard Broadband Capped 15GB

24 Month Rental

£20.63

£21.76

ADSL2+ Standard Broadband Capped 40GB

24 Month Rental

£23.73

£25.04

ADSL2+ Standard Broadband Unlimited

24 Month Rental - Service Care Package 2

£30.94

£32.63

ADSL2+ Standard Broadband Unlimited

24 Month Rental

Business Lite Fibre Broadband Tariffs

Product Description

Charge Type

£27.84

Existing
Monthly Rental

£29.37

Monthly Rental
from 01/04/24

Business Lite Essential Fibre Broadband

24 Month Rental - Service Care Package 2

£58.49

£61.71

Business Lite Essential Fibre Broadband

24 Month Rental

£47.66

£50.28

Business Lite Fast Fibre Broadband

24 Month Rental

£51.33

£54.15

Business Lite Fast Fibre Broadband

24 Month Rental - Service Care Package 2

£62.16

£65.69

Business Lite LightningFast Fibre Broadband

24 Month Rental - Service Care Package 2

£188.66

£199.04

Business Lite LightningFast Fibre Broadband

24 Month Rental

£177.83

£187.61

Business Lite MegaFast Fibre Broadband

24 Month Rental - Service Care Package 2

£109.83

£115.87

Business Lite MegaFast Fibre Broadband

24 Month Rental

£99.00

£104.44

Business Lite Optimal Fibre 20 Broadband

24 Month Rental - Service Care Package 2

£63.99

£67.51

Business Lite Optimal Fibre 20 Broadband

24 Month Rental

£53.16

£56.08

Business Lite Optimal Fibre 40 Broadband

24 Month Rental - Service Care Package 2

£67.66

£71.39

Business Lite Optimal Fibre 40 Broadband

24 Month Rental

£56.83

£59.96

Business Lite Optimal Fibre 100 Broadband

24 Month Rental - Service Care Package 2

£71.33

£75.26

Business Lite Optimal Fibre 100 Broadband

24 Month Rental

£60.50

£63.83

Business Lite Optimal Fibre 200 Broadband

24 Month Rental - Service Care Package 2

£83.24

£87.82

Business Lite Optimal Fibre 200 Broadband

24 Month Rental

£72.41

£76.39




Product Description

Charge Type

Existing
Monthly Rental

Monthly Rental
from 01/04/24

Business Lite Optimal Fibre 500 Broadband

24 Month Rental - Service Care Package 2

£115.33

£121.68

Business Lite Optimal Fibre 500 Broadband

24 Month Rental

£104.50

£110.25

Business Lite Optimal Fibre 1000 Broadband

24 Month Rental - Service Care Package 2

£194.16

£204.84

Business Lite Optimal Fibre 1000 Broadband

24 Month Rental

£183.33

£193.41

Business Lite SuperFast Fibre Broadband

24 Month Rental - Service Care Package 2

£77.74

£82.02

Business Lite SuperFast Fibre Broadband

24 Month Rental

£66.91

£70.59

Business Lite UltraFast Fibre Broadband

24 Month Rental - Service Care Package 2

£65.83

£69.45

Business Lite UltraFast Fibre Broadband

24 Month Rental

ASDL2+ Broadband - Business

Product Description

Charge Type

£55.00

Existing
Monthly Rental

£58.02

Monthly Rental
from 01/04/24

ADSL2+ Broadband Business - Managed

24 Month Rental - Service Care Package 2

£80.96

£85.41

ADSL2+ Broadband Business - Managed with WiFi

24 Month Rental - Service Care Package 2

£80.96

£85.41

ADSL2+ Broadband Business - Wires Only

24 Month Rental - Service Care Package 2

£71.67

£75.61

ADSL2+ Broadband Business - Wires Only

18 Month Rental - Service Care Package 2 - No Disc

£71.67

£75.61

ADSL2+ Broadband Business - Wires Only

24 Month Rental - 7 Site Discount

£50.02

£52.77

ADSL2+ Broadband Business - Wires Only

Monthly Rental

£68.58

£72.35

ADSL2+ Broadband Business - Wires Only

18 Month Rental - No Disc

£68.58

£72.35

ADSL2+ Broadband Business - Wires Only

18 Month Rental

£68.58

£72.35

ADSL2+ Broadband Business Lite - Managed

Monthly Rental - Service Care Package 2

£56.21

£59.30

ADSL2+ Broadband Business Lite - Wires Only

Monthly Rental - Service Care Package 2

£46.92

£49.50

ADSL2+ Broadband Business Lite - Wires Only

18 Month Rental - Service Care Package 2

£46.92

£49.50

ADSL2+ Broadband Business Lite - Wires Only

Monthly Rental

£43.83

£46.24

ADSL2+ Broadband Business Lite - Wires Only

18 Month Rental - No Disc

£43.83

£46.24

ADSL2+ Broadband Business Lite - Wires Only

18 Month Rental

£43.83

£46.24

ADSL2+ Manx Telecom Corporate Broadband

Monthly Rental

£27.25

£28.75

ADSL2+ Manx Telecom Corporate Broadband

18 Month Rental - No Disc

£27.25

£28.75

Temporary Unlimited Broadband ADSL2+

Monthly Rental - Service Care Package 4

Business Lite - Ultima, Ultima Plus & Ultima V-Plus

Product Description

Charge Type

£25.27

Existing
Monthly Rental

£26.66

Monthly Rental
from 01/04/24

Business Lite Ultima Managed

18 Month Rental - Service Care Package 2 - No Disc

£60.85

£64.20

Business Lite Ultima Managed

18 Month Rental - No Disc

£60.85

£64.20

Business Lite Ultima Plus Managed

18 Month Rental - Service Care Package 2 - No Disc

£63.33

£66.81

Business Lite Ultima Plus Wires-Only

18 Month Rental - Service Care Package 2 - No Disc

£53.73

£56.69

Business Lite Ultima Plus Wires-Only

12 Month Rental - Service Care Package 2

£50.39

£53.16

Business Lite Ultima Plus Wires-Only

24 Month Rental - Service Care Package 2

£50.39

£53.16

Business Lite Ultima Plus Wires-Only

12 Month Rental

£47.30

£49.90

Business Lite Ultima Plus Wires-Only

24 Month Rental

£47.30

£49.90

Business Lite Ultima Plus Wires-Only

18 Month Rental - No Disc

£50.64

£53.43

Business Lite Ultima V-Plus Broadband Wires Only

24 Month Rental - Service Care Package 2

£67.77

£71.50

Business Lite Ultima V-Plus Broadband Wires Only

24 Month Rental

£64.68

£68.24

Business Lite Ultima Wires-Only

18 Month Rental - Service Care Package 2 - No Disc

£51.26

£54.07

Business Lite Ultima Wires-Only

12 Month Rental - Service Care Package 2

£47.91

£50.55




Product Description

Charge Type

Existing
Monthly Rental

Monthly Rental
from 01/04/24

Business Lite Ultima Wires-Only

24 Month Rental - Service Care Package 2 - No Disc

£51.26

£54.07

Business Lite Ultima Wires-Only

24 Month Rental - Service Care Package 2

£47.91

£50.55

Business Lite Ultima Wires-Only

12 Month Rental

£44.82

£47.29

Business Lite Ultima Wires-Only

24 Month Rental - No Disc

£48.16

£50.81

Business Lite Ultima Wires-Only

24 Month Rental

£44.82

£47.29

Business Lite Ultima Wires-Only

18 Month Rental - No Disc

£48.16

£50.81

Temporary Business Lite Ultima - Wires Only

Monthly Rental - Service Care Package 4

£101.64

£107.23

Manx Telecom Corporate Ultima

18 Month Rental - No Disc

£33.01

£34.83

Manx Telecom Corporate Ultima Plus

18 Month Rental - No Disc

Fibre Broadband - Consumer

Product Description

Charge Type

£34.86

Existing
Monthly Rental

£36.78

Monthly Rental
from 01/04/24

Essential Fibre Broadband

24 Month Rental

£33.00

£34.82

Fast Fibre Broadband

24 Month Rental

£35.75

£37.72

Fibre Zero - TALK ONLY BASIC

24 Month Rental

£15.29

£16.13

LightningFast Fibre Broadband

24 Month Rental - Service Care Package 2 - No Disc

£139.17

£146.83

LightningFast Fibre Broadband

24 Month Rental

£128.34

£135.40

MegaFast Fibre Broadband

24 Month Rental - Service Care Package 2 - No Disc

£81.42

£85.90

MegaFast Fibre Broadband

24 Month Rental

£70.59

£74.47

Optimal Fibre 20 Broadband

24 Month Rental

£38.50

£40.62

Optimal Fibre 40 Broadband

24 Month Rental

£41.25

£43.52

Optimal Fibre 100 Broadband

24 Month Rental - Service Care Package 2

£54.83

£57.85

Optimal Fibre 100 Broadband

24 Month Rental

£44.00

£46.42

Optimal Fibre 200 Broadband

24 Month Rental - Service Care Package 2

£63.99

£67.51

Optimal Fibre 200 Broadband

24 Month Rental

£53.16

£56.08

Optimal Fibre 500 Broadband

24 Month Rental - Service Care Package 2

£86.92

£91.70

Optimal Fibre 500 Broadband

24 Month Rental

£76.09

£80.27

Optimal Fibre 1000 Broadband

24 Month Rental - Service Care Package 2

£133.84

£141.20

SuperFast Fibre Broadband

24 Month Rental - Service Care Package 2

£58.49

£61.71

SuperFast Fibre Broadband

24 Month Rental

£47.66

£50.28

Temporary SuperFast Fibre Broadband

Monthly Rental - Service Care Package 4

£114.39

£120.68

UltraFast Fibre Broadband

24 Month Rental - Service Care Package 2

£49.33

£52.05

UltraFast Fibre Broadband

SIP Trunks - ADSL2+, Ultima, Ultima Plus & Fibre

Product Description

24 Month Rental

Charge Type

WITHDRAWN

£38.50

Existing
Monthly Rental

£40.62

Monthly Rental
from 01/04/24

SIP Trunks ADSL2+ Broadband Business - Wires Only

12 Month Rental - Service Care Package 2

£71.99

£75.95

SIP Trunks Business Lite Optimal Fibre 20 Broadband

24 Month Rental - Service Care Package 2

£58.49

£61.71

SIP Trunks Business Lite Optimal Fibre 20 Broadband

24 Month Rental

£47.66

£50.28

SIP Trunks Business Lite Optimal Fibre 40 Broadband

24 Month Rental - Service Care Package 2

£63.24

£66.72

SIP Trunks Business Lite Optimal Fibre 100 Broadband

24 Month Rental - Service Care Package 2

£66.91

£70.59

SIP Trunks Business Lite Optimal Fibre 200 Broadband

24 Month Rental - Service Care Package 2

£78.83

£83.17

SIP Trunks Business Lite Ultima Plus Wires-Only

12 Month Rental - Service Care Package 2

£47.30

£49.90

SIP Trunks Business Lite Ultima Wires-Only

12 Month Rental - Service Care Package 2

£44.82

£47.29




Ultima, Ultima Plus, Ultima V-Plus - Consumer

Product Description

Charge Type

Existing
Monthly Rental

Monthly Rental
from 01/04/24

Temporary Unlimited Ultima

Monthly Rental - Service Care Package 4

£84.03

£88.65

Ultima Broadband

18 Month Rental - Service Care Package 2 - No Disc

£38.10

£40.20

Ultima Broadband

12 Month Rental - Service Care Package 2

£34.70

£36.60

Ultima Broadband

12 Month Rental

£31.60

£33.34

Ultima Broadband

24 Month Rental - No Disc

£35.01

£36.94

Ultima Broadband

18 Month Rental - No Disc

£35.01

£36.94

Ultima Broadband 150GB

12 Month Rental

£28.51

£30.08

Ultima Broadband 150GB

24 Month Rental - No Disc

£31.92

£33.68

Ultima Broadband 15GB

24 Month Rental - No Disc

£24.71

£26.07

Ultima Broadband 40GB

24 Month Rental - Service Care Package 2 - No Disc

£31.92

£33.67

Ultima Broadband 40GB

12 Month Rental

£25.41

£26.81

Ultima Broadband 40GB

24 Month Rental - No Disc

£28.82

£30.41

Ultima Broadband Capped 150GB

24 Month Rental - No Disc

£29.91

£31.56

Ultima Broadband Capped 150GB

24 Month Rental

£29.91

£31.56

Ultima Broadband Capped 40GB

24 Month Rental - No Disc

£28.87

£30.46

Ultima Broadband Capped 40GB

24 Month Rental

£28.87

£30.46

Ultima Broadband Non-Interleaving

18 Month Rental - No Disc

£35.01

£36.94

Ultima Broadband Unlimited

24 Month Rental - Service Care Package 2 - No Disc

£35.06

£36.98

Ultima Broadband Unlimited

24 Month Rental - Service Care Package 2

£35.06

£36.98

Ultima Broadband Unlimited

24 Month Rental - No Disc

£31.96

£33.72

Ultima Broadband Unlimited

24 Month Rental

£31.96

£33.72

Ultima Plus 200GB

24 Month Rental - No Disc

£34.49

£36.39

Ultima Plus 50GB

12 Month Rental

£27.99

£29.53

Ultima Plus 50GB

24 Month Rental - No Disc

£31.40

£33.13

Ultima Plus Broadband Capped 200GB

24 Month Rental - No Disc

£35.06

£36.99

Ultima Plus Broadband Capped 200GB

24 Month Rental

£35.06

£36.99

Ultima Plus Broadband Capped 50GB

24 Month Rental

£31.96

£33.72

Ultima Plus Broadband Unlimited

24 Month Rental - Service Care Package 2 - No Disc

£40.22

£42.43

Ultima Plus Broadband Unlimited

24 Month Rental - Service Care Package 2

£40.22

£42.43

Ultima Plus Broadband Unlimited

24 Month Rental - No Disc

£37.13

£39.17

Ultima Plus Broadband Unlimited

24 Month Rental

£37.13

£39.17

Ultima Plus Unlimited

18 Month Rental - Service Care Package 2 - No Disc

£40.68

£42.92

Ultima Plus Unlimited

12 Month Rental

£34.18

£36.06

Ultima Plus Unlimited

18 Month Rental - No Disc

£37.59

£39.66

Ultima Plus Unlimited Non-Interleaving

18 Month Rental - No Disc

£37.59

£39.66

Ultima V-Plus Broadband Unlimited

24 Month Rental - Service Care Package 2

£50.52

£53.30

Ultima V-Plus Broadband Unlimited

Enhanced Service Care Levels

Product Description

24 Month Rental

Charge Type

£47.43

Existing
Monthly Rental

£50.04

Monthly Rental
from 01/04/24

Broadband Service Care Level

Service Care Package 2

£3.09

£3.26

Fibre Service Care Level*

Service Care Level 2

*Only impacts Fibre products issued before Ist June 2022.

£10.83

£11.43




Essential Mobile Tariffs

Existing Monthly Rental

Charge Type Monthly Rental | from 01/04/24

Product Description

Essential 175 Mobile Tariff Plan 12 Month Rental

Essential 175 Mobile Tariff Plan SIM Only 12 Month Rental
Essential 175 Mobile Tariff Plan 30 Day SIM Only Monthly Rental
Essential 300 Mobile Tariff Plan 12 Month Rental
Essential 300 Mobile Tariff Plan SIM Only 12 Month Rental
Essential 300 Mobile Tariff Plan 30 Day SIM Only Monthly Rental
Essential 600 Mobile Tariff Plan 12 Month Rental
Essential 600 Mobile Tariff Plan SIM Only 12 Month Rental
Essential 600 Mobile Tariff Plan 30 Day SIM Only Monthly Rental
Essential 1200 Mobile Tariff Plan 12 Month Rental

Essential 1200 Mobile Tariff Plan SIM Only 12 Month Rental

Essential 1200 Mobile Tariff Plan 30 Day SIM Only Monthly Rental

rt Mobile Tariffs [

Existing Monthly Rental
Monthly Rental from 01/04/24

36 Month Rental £16.67 £17.59
24 Month Rental £16.67 £17.59

Product Description Charge Type

b=
C
<
m

36 Month Rental £17.50 £18.46

Smart 15GB Mobile Tariff Plan with Handset 36 Month Rental m £23.74
SmartSIM 15GB Mobile Tariff Plan without Handset 24 Month Rental m £23.74

SmartSIM Unlimited Mobile Tariff Plan without Handset 24 Month Rental £36.67 £38.69
£29.89

Smart Unlimited Mobile Tariff Plan with Handset 36 Month Rental £36.67 £38.69
SmartSIM 100GB Mobile Tariff Plan without Handset 24 Month Rental m £29.89

Smart 100GB Mobile Tariff Plan with Handset 36 Month Rental

yFamily tariffs

Existing Monthly Rental
Monthly Rental from 01/04/24

Product Description Charge Type

myFamily tariff - 1 SIM 12 Month Rental m
myFamily tariff - 2 SIMs 12 Month Rental m
myFamily tariff - 3+ SIMs 12 Month Rental £8.75

manXx telecom
www.monxtelecom.com





